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This lesson plan, based on material in chapter six titled “Three Survival Skills for Dealing with Difficult People” in The Behavioral Survival Guide to Kids, provides children with the tools needed to survive and defuse negative confrontations with difficult and/or hurtful individuals.  By teaching children how to ignore, be assertive, and use “I” statements, children will be able to gain control of the situation and quickly neutralize an otherwise nasty confrontation.  
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Purpose:  This lesson is intended to teach children, more specifically children with behavior disorders, how to manage their feelings and emotions when confronted with difficult and/or hurtful peers.  Often children with behavior disorders react in emotionally-charged ways that lead to problematic behavior.  This behavior ultimately results in negative outcomes and consequences.  By learning and implementing these three “survival skills,” children will have a better understanding of restraint and willpower.  Children will learn how to ignore, be assertive, and use “I” statements.  As a result, children will be able to handle future problematic confrontations in a positive and controlled manner by applying what they’ve learned in this lesson to their daily lives.

I. Content:


After completing this lesson, children will be able to appropriately respond to negative confrontations with difficult and/or hurtful people.  Instead of engaging and thus enabling these difficult people to continue their upsetting behavior, children will be able to use the tools presented in this lesson to diffuse the situation without opportunity for negative outcomes and consequences. 

II. Prerequisites: 


Before embracing this lesson, children should have an appropriate level of self-awareness in which they can identify and possibly change how they react to problematic conflicts.  Children should also be able to identify the meaning of certain key words such as “self-control” and “assertiveness.”  (Teacher should write key words on the chalkboard or pass out vocabulary handouts so that children have references to use during the lesson.)

III. Instructional Objective:


After completing this lesson, children should be able to utilize the survival tools described in this lesson in confrontational situations.  Children will be able to distinguish a negative reaction from a positive response when dealing with these upsetting exchanges and will be able to demonstrate the ability to restrain themselves in tense and confrontational settings.   By doing so, children will be more inclined to choose an appropriate response when dealing with difficult people and will in turn, be able to diffuse negative situations that occur in their daily lives.  

IV. Instructional Procedures:

Pre-Lesson Activity:

1.  Choose six students to become your “helpers” in the first activity.

2.  Take children aside and give them scripts to act out in pairs in front of classmates.  (Children should not be required to memorize the script; only be able to read from it). Prepare the pupils by explaining that these events are not real encounters, but that they do happen sometimes in life.

4.  Have the first group act out a confrontational and negative encounter:


Student 1: “You’re ugly.”


Student 2: “No, you’re ugly and stupid.”


Student 1: “Do you want to fight about it loser?”




Student 2: “Okay, let’s go.”

Second group acts out a negative confrontation with a difficult person and an un-assertive person.


Student 1: “You’re ugly.”


Student 2: (Silence)


Student 1: “You heard me, I said you’re ugly!”


Student 2: (Quiet voice).  “I’m not.”

A third group acts out a negative confrontation that becomes quickly diffused.


Student 1: “You’re ugly.”


Student 2: (Ignores student 1)


Student 1: “You heard me, I said you’re ugly!”


Student 2: “I really don’t appreciate being talked to like that.  Please talk to me 
nicely.”


Student 1: “Oh alright.”

5.  After skits are enacted, hand out copies of the skits so the children have them as references throughout the lesson.  Then ask the pupils which encounter they thought was positive and appropriate.  After students discuss, talk with them about why situation three was the most appropriate.  Prepare students for the core lesson by introducing the three survival skills: Ignoring, assertiveness, and “I” statements.  

Core Lesson Activities:

1.  Have children sit in a circle and prepare them for the lesson by emphasizing the fact that this setting is a respectful and safe zone.  Guarantee that they are able to talk about their feelings, emotions, and experiences without judgment or interruption.  

2.  Discuss with children about being in control of their emotions and behaviors.  (Refer to “self-control” written on the board or handout).  Explain the difference between having self-control and being out of control.  Have students write down or share with the group, (if they would like to do so,) the experiences in which they felt that they were not in control of their emotions.  (The lesson will flow better if experiences are discussed so encourage verbalization without requiring it).  Allow the children to write down, or share with the group, the consequences that came from this lack of self-awareness and control.  

3.  Emphasize to the students that they are not “bad kids” when they act out.  They are simply failing to control their emotions when they are behaving in this negative way.  Explain that they can control their behavior using three simple techniques.  Write on the chalkboard the three “survival techniques” utilized in The Behavior Survival Guide for Kids; (Ignore, Be Assertive, and Say “I” Instead of “You”).
4.  When talking about the first technique, “Ignore Mean Words and Actions” (p. 63), explain that when others are saying negative things to them, they should not take it personally.  Ask them to brainstorm about why kids sometimes say mean things to each other.  Explain that sometimes people feel bad about themselves and they take it out on others.  Use some of the examples from the book, such as singing and self-talk, that exemplify how they can ignore mean words and actions.  Create a poster titled “How to Ignore” and ask the students to contribute their own methods and ideas for ignoring hurtful remarks or behavior.  After the poster is completed, hang it where it is visible to the entire class.  

5.  After reaffirming that all of the learners in the group have an understanding of the meaning of “assertiveness,” explain how they can be assertive without being hurtful.  Refer back to scenario three on page 66.  Explain how student number two is being assertive without being hurtful.  Ask the students what they think would happen if Student number two would have said, “I really don’t appreciate being talked to like that.  You’re mean and I’m better than you.”  Would this statement diffuse the situation or make it worse?  Ask children to explain what they think is wrong with scenario two.  After brainstorming, explain that this person is not being quite assertive enough and as a result, the instigator, Student number one, continues to bother Student number two.  Create another poster, this one labeled, “How to be Assertive.”  Again ask children to contribute their thoughts and ideas.  Hang the poster next to the first one, (“How to Ignore”).  

6.  When teaching the third survival skill, “Say ‘I’ Instead of ‘You’” (p. 69), choose four “helpers,” (preferably not the same youngsters from the first two scenarios).  Give them scripts to read and act out to the class.  Explain that the first skit consists of two children working on an art project together.  


Student 1: “You’re doing this all wrong.  I hate your colors.”


Student 2: “You’re the one ruining it!  It looks awful because of you!”


Student 1: “Whatever.  I’m telling the teacher you messed it up.”


Student 2: “Fine, she’s going to know that you’re the one that really messed it 
up.”

Ask the students to brainstorm how this interaction could have gone better.  Pose questions such as: “What could these kids have changed about the way they presented their feelings?”; “How do you think they feel after this talk?”; “Explain the difference between an “‘I’ statement” and a “‘You’ statement.”  Explain that by using this kind of communication, you can be strong and assertive while still being polite and respectful.  Have the other two students act out a second skit.  Explain, that this is how the students could have used “I-talk” (p. 69) in the first situation in order to share their individual opinions without being confrontational or rude.  


Student 1: “I think that different colors might be better for what we are making.”


Student 2: “Really?  Because I think that the colors look nice.”


Student 1:  “Maybe the teacher can help us decide how to include all of the 
colors to make it look good.”


Student 2: “I think that’s a good idea.”

Ask the students to explain why this situation is better than the first.  Use questions such as: “What did these students do in order to assert their opinions without being rude?” and “How did they use ‘I statements’ and did it help them to get along?”  Write three “You statements” on the board, and as a class change them to “I statements.”  Then create a third poster with the title, “How to use ‘I Statements’ and allow the students to contribute to this poster.”  Hang it with the other Survival Skill posters.  

Closing Activities:


Divide the students, who have not yet participated, into groups to act out three scenarios.  Direct the rest of the students who have already acted to become “helpers” to these “actors.”  Assign them to the various groups.  Direct each group to devise a skit that corresponds with a survival technique.  The “helpers” will assist in devising a skit, and the “actors” will act the skit out in front of the class.  Circulate among the three groups and help those in need of assistance.  Have the first group present a skit corresponding with the poster “How to Ignore.”  The second creates a skit that goes along with the poster labeled “How to be Assertive,” and the third group makes a skit that relates to the poster “How to use ‘I Statements.’”  When all groups have finished, stimulate feedback from the students regarding these skits and how they can be made useful in their daily lives.  Summarize each survival technique and reaffirm through discussion that all students understand the lesson and can distinguish between the three techniques.  

V. Materials and Equipment:

The Behavior Survival Guide for Kids by Tom McIntyre

-Poster board

-Markers

-Chalk

-Handouts (vocabulary lists, various skits and closing assessments)

-Journals and Pencils (students should have the option of verbalizing their thoughts and perspectives and/or writing them down).

VI. Assessment/Evaluation:


Students should be given a “quiz” based upon the information presented in the lesson.  Communicate to the students that this evaluation is not a graded quiz; rather it is a simple assessment to make sure that they know how to use the techniques described in this lesson to diffuse a negative confrontation.  The quiz should consist of three different skits similar to the first three skits acted out by classmates.  These skits should be different than the ones listed above, but follow the same format.  Students should list what is “good” and/or “bad” about each scenario, and what the students could have done differently, if anything, to make these scenarios become more positive encounters.  Have your students label the areas in which the students in the script utilize the techniques discussed: (ignoring, assertiveness, and “I statements”).  Assure that your students are able to distinguish between negative reactions and positive responses, and how these various communicative scenarios worked both positively and negatively as a result of these different responses.  

VII. Follow-Up Activities:


In order to extend this lesson further, “grade” quizzes to gauge what your students did and did not understand about the three survival tools.  Initially continue creating various scenarios every so often in order to visually and thoughtfully refresh their memories regarding to the tools learned in this lesson.  Once your students have a broad understanding of these techniques and the various responses that result from different communicative scenarios and strategies, send home homework assignments that are similar to the “quiz” given out at the end of the lesson.  Ask the students to develop their own scenarios and invite them to share these scenarios with you.  Allow them to do this either on paper or verbally, the experiences they have had with confrontation and how they have handled, or plan to handle confrontations like these in the future.  Keep the three survival technique posters in the room where all of the students can see and refer back to them when needed. 

VIII. Self-Assessment:


In order to understand whether or not this lesson was valuable and effective for students, lead an open discussion after the lesson about whether or not they found this information to be useful.  Pose questions a few days after the lesson: “Have you or someone you know ever been in a situation similar to these scenarios?”; “How did you/he/she feel?”; “What came of the situation?”; “How could the situation have been handled differently?”; “By learning these various survival techniques, do you better understand how to handle yourself and have self-control when dealing with ‘difficult’ people and can you distinguish between a negative reaction and a positive response?”  After grading the quizzes, look through the various homework assignments and gauge how well the students are retaining this information.  
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